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The EU AI Act in Long-Term Care
Official Podcast Transcript for Healthcare & Nursing Home Decision-Makers

1. Introduction, Objectives and Core Idea of the EU AI Act
Host:
Welcome to our podcast for decision-makers in long-term care. Today we are discussing the
EU AI Act (Regulation (EU) 2024/1689) – the world's first comprehensive legal framework
regulating artificial intelligence.

Expert:
The main objective of the regulation is to promote trustworthy, safe, and human-centric AI
across the European Union while minimizing risks to fundamental rights, health, and safety.

Host:
How does the regulation approach this? Are there blanket bans?

Expert:
No, the EU AI Act follows a risk-based approach. AI systems are not regulated uniformly, but
according to the level of risk they pose to individuals and society. The higher the risk, the
stricter the regulatory requirements. Low- or minimal-risk applications retain ample room for
innovation.

Host:
How is AI defined under the AI Act?

Expert:
AI is defined as the capability of machines to execute tasks autonomously based on
algorithms, mimicking human problem-solving and decision-making capabilities.

2. Relevance of the EU AI Act for Long-Term Care
Host:
Why is this legal framework so directly relevant to long-term care facilities?

Expert:
Long-term care is a particularly sensitive application area because it directly affects
vulnerable groups, including elderly individuals, care-dependent persons, and individuals with
cognitive impairments.

Host:
What AI systems are already being used in care facilities?

Expert:
Applications range from care documentation and planning, risk assessment (e.g., fall risks),
assistance and monitoring systems, to staff scheduling, voice assistants, and robotics.

Expert:
Many of these applications influence decisions with direct impacts on health, safety, and
human dignity. Therefore, the EU AI Act establishes mandatory minimum standards for
quality, transparency, human oversight, and data security.
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3. Risk Classes and Classification for Care Facilities
Host:
Let's review the four risk classes defined by the EU AI Act. What qualifies as unacceptable
risk?

Expert:
1. Unacceptable Risk: Systems posing a clear threat to fundamental rights are banned (e.g.,
manipulative systems, social scoring, or emotion recognition in sensitive contexts like
workplaces). In care, any AI designed for behavioral manipulation is strictly prohibited.

Expert:
2. High Risk: Systems with significant impacts on health, safety, or fundamental rights. In
long-term care, this includes AI-assisted care classification, prioritization of care services, and
safety-critical assistance systems.

Host:
What requirements apply to high-risk AI systems?

Expert:
Providers and operators must comply with strict rules: systematic risk management and
quality management, high-quality non-discriminatory datasets, comprehensive technical
documentation, transparency, human oversight, and high accuracy, robustness, and
cybersecurity.

Expert:
3. Transparency Risk: Limited-risk systems such as chatbots or voice assistants require clear
disclosure so users know they are interacting with an AI.

Expert:
4. Minimal Risk: Administrative or logistical AI tools involving no personal data face no
additional regulatory obligations.

4. Timeline, Compliance Deadlines, and GDPR Relationship
Host:
What implementation deadlines must care executives keep in mind?

Expert:
Adopted in 2024, the regulation enters into force in phases: February 2025 saw the ban on
unacceptable risk systems. August 2025 brings rules for general-purpose AI models. August
2026 activates transparency obligations and initial high-risk rules, and August 2027 marks full
application of high-risk requirements.

Host:
How does the AI Act interface with the GDPR?

Expert:
The AI Act complements the GDPR. While GDPR governs personal data protection, the AI Act
focuses on the operation, safety, and systemic impacts of AI. Both legal frameworks interlock
and must be satisfied concurrently.

5. Conclusion and Strategic Recommendations for Care Leaders
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Host:
What is your main takeaway for decision-makers in care facilities?

Expert:
The EU AI Act creates legal certainty and safeguards vulnerable individuals. Implementing
transparent, secure AI under human oversight sustainably improves care quality and
operational efficiency. Early risk assessment during technology procurement is essential.


